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DoxTek, Inc.
SALES & SERVICE AGREEMENT

This DoxTek, Inc. Sales and Service Agreement (“Agrecment™) is entered into by DoxTek, Inc., a Utah S-corporation located at 726 N. 1890
W., Provo, UT 84601 with Midwest Regional office located at 216 W. Allen St. Suite 132, Bloomington, IN 47403 (“DoxTek™) and the Customer
identified below (“Customer™). Exhibits “A™ through “G™ are part of and apply to this Agreement only if attached hereto and initialed below by the
parties. : '

Customer Information:

Full Legal Name:__Marshall County Assessor

[ ] Corporation | ] Partnership [ X ] Government [ ] Other

Address: 112 W. Jefferson, Room 207

Plymouth, IN 46563

Telephone: (574) 935-8525

Fax: (574) 936-4863
Customer Options: Customer must initial the system optiens that apply. { A
Amount Initials
System Packages
. SCOPE™ Sales Disclosure Module (Exhibit “A”) $13.800

DoxTek Customer
SCOPE™ Personal Property Module (Exhibit “B”)

DoxTek Customer
SCOPE™ Wel Module (Exhibit “C”)

DoxTek Customer
SCOPE™ Property Card Module (Exhibit “D”)

DoxTek Customer

SCOPE™ Mobile Home Module (Exhibit “E»)
] DoxTek Customer
SCOPE™ ESRI® Integration (Exhibit “F)
DoxTek Customer
Custom Programming Work (Exhibit “G”)

DoxTek Customer

Total Purchase Price: 513,800
DoxTek Customer
Effective Date:
DoxTek Customer
Delivery/Installation Date: 3

DoxTek Customer
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Statement of Purpose. DoxTek has created an information system designed to accommodate the specific needs of county government customers hy
providing them with DoxTek’s document management system of software, hardware, services and/or technical support.

1.0 Definitions.

1.1 Confidential Information means (A) the terms and conditions of this Agreement; and (B) any other information that the disclosing party desires to
protect against unrestricted disclosure by the receiving party and that (1) if disclosed in tangible form, is marked in writing as “confidential” or 2)
if disclosed orally or visually, is designated orally at the time of disclosure as “confidential.” Confidential Information will not include any
information that (a) is already in the possession of the receiving party without obligation of confidence; or (b) is independently developed by the
receiving party; or (c) is or becomes publicly available without breach of this Agreement; or (d) is rightfully received by the receiving party from a
third party without obligation of confidence; or {e) is related for disclosure by the disclosing party with its written consent.

1.2 Customer means individually the Customer signing this Agreement identified on the first page of this Agreement.

1.3 Documentation meaus the user documentation and manuals (including CD ROM versions, when available) relating to current revision levels of the
Software.

1.4 Effective Date means the date on which this Agreement is signed by an authorized DoxTek representative, which shall follow Customer's signing
of this Agreement.

LS Installation means DoxTek's successful completion of installation and test procedures as defined by DoxTek.

1.6 License Fee means the license fee calculated in the Order Form, or specified in this Agreement.

1.7 Licensed Works means, collectively, the Documentation, Software, and any Upgrades and Updates licensed by DoxTek to Customer under this
Agreement. .

1.8 Maintenance means, in general, the provision of Upgrades and Updates, installation, and technical services to be prévided by DoxTek during the
term of this Agreement, and as more fully described herein Section 6.

1.9 Support Fees means renewable fees paid by Customer to DoxTek as designated in attached Exhibit(s) for Maintenance.

1.10 New Product means either an entirely new Software product or major revisions of Software released by DoxTek during the term of this Agreement
that is designated by DoxTek as a New Product, rather than an Upgrade. If a question arises as to whether a product offering is an Upgrade or a
new product, DoxTek’s opinion will prevail, provided that DoxTek treats the product offering the same for its end user customers generally.

L.11 Order Form means this completed and signed Sales and Service Agreement that contains the following information: (a) Customer signature
binding it to the terms and conditions of this Agreement; if Customer submits only a purchase order, the purchase order must contain language
stating “Customer certifies that it has read and understands the DoxTek Sales and Service Agreement to which this purchase order applies, and
agrees to be bound by its terms and conditions;™ (b) the product ordered; (c) the applicable rate; (d) License Fees: (e) Maintenance Fees; (Hship-to
information; (g) invoice-to information; (h) installation location; and (i) purchasing agent contact, telephone and fax number.

1.12 Products mean the Licensed Works and the Hardware.

1.13 Software means (collectively or indi vidually as the context requires) the software product(s) licensed to Customer by DoxTek; and / or the
software product(s) that are licensed to DoxTek by third parties.

1.14 System Package means the designated package(s) that include software, hardware, maintenance and support as indicated on Page 1.
1.15 System Products means those DoxTek products identified in the applicable exhibit.

1.16 Update means a fix or compilation of fixes released by DoxTek during the term of the Agreement to correct operational defects (program bugs) in
the Software.

1.17 Upgrade means a revision of Software released by DoxTek during the term of this Agreement that is consistently designated by DoxTek as &
Upgrade, rather than a New Product. In most instances, an Upgrade of a System Product will mean a revision level enhancement to a specific
product that is evidenced by a change either in the version number or the product name.

1.18 Use means loading the Software into the temporary memory of a computing device, i.e., RAM, and running or executing it for the purposes for
which the Software was designed. Unless the applicable license or exhibit states otherwise, use shall be limited to a single computing device.

2.0 Contact Administration.
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3.0

4.0

5.0

6.0

2.1 Contact Coordinator. Customer shall identify to DoxTek in writing on or before the Effective Date, the name, business address, telephone
number, and fax number of Customer’s Contact Coordinator responsible for overall matters pertaining to this Agreement. The Contact Coordinator
shall arrange meetings, visits, and consultations between the parties; coordinate additional orders; supervise the transfer of any Confidential
Information under this Agreement. For purposes of this Agreement, any member of Senior Management of DoxTek shall serve as DoxTek’s
Contact Coordinator. +

Licenses. Subject to the terms and conditions of this Agreement, Customer is granted the licenses set forth below.
3.1 Software. Shrink-wrap licenses to any third party software provided by DoxTek to Customer wili apply to and bind Customer.

3.2 Protection. Customer agrees to take reasonable steps to protect the Software and Documentation from unauthorized copying or use. The source
code is not licensed 16 Customer. Customer shall not disassemble or decompile the Software.

3.3 Ownership. No title to, or ownership of, the Licensed Works (including any adaptations or copies) is transferred to Customer under this
Agreement. The Licensed Works are provided to Customer only to allow Customer to exercise Customer's license rights under this Agreement.

3.4 Restrictions. Except as expressly authorized in this Agreement, Customer agrees not to rent, lease, time share, sublicense, distribute, transfer,
copy, reproduce, display or modify the Licensed Works (including all Documentation).

Documentation and Delivery,

4.1 Documentation. DoxTek will provide Customer one set of Documentation at the current revision level for product(s) licensed under this
Agreement. If Documentation is provided in CD-ROM format, Customer may print copies of Documentation from the on-line screen up to the
number of copies of the licensed Software for which the Documentation was provided. DoxTek will make available additional sets of
Documentation and new revisions of Documentation up to the number of copies of Software licensed to Customer under this Agreement.

4.2 Delivery Terms. DoxTek wili ship according to DoxTek's standard commercial practice via the best and most cost effective way, in DoxTek’s
Jjudgment. Customer-requested special packing or shipping nstructions must be mutually agreed in writing, and applicable changes will be billed
separately to Customer. Shipments will be made based upon Customer’s routing instructions on Customer’s Grder Form. Except as otherwise
provided, DoxTek Products will be shipped to Customer “*F.0.B. DoxTek’s Shipping Location™. Customer shall pay all delivery, shipping, and
transportation costs and loss or damage insurance costs arising in connection with the delivery of Products from the shipping point to the
destination requested by Customer.

4.3 Title and Risk of Loss. Title to any media and Documentation, exclusive of the rights retained under this Agreement in trademarks, patents,
copyrights. trade names, trade secrets and intellectual property (net “Deliverables™), and all risk of loss will pass to Customer upon delivery to
Customer.

Training. In consideration of Customer’s payment of Training Fees as set forth in applicable exhibit(s), and subject to the terms and conditions of this
Agreement, DoxTek will provide Customer with the following Training for all products licensed under this Agreement.

5.1 Training. DoxTek will provide Customer both electronic on-line training as well as on-site training. Customer agrees that notwithstanding the
confidentially provisions herein this Agreement, Customer will not provide via such training services, or give DoxTek access to, any documents,
files or other information that is confidential or proprietary to a third party unless Customer first obtains all necessary licenses, consents and
permissions to do so. Customer shall be liable for any and all liability, damages, costs and expenses (including reasonable attorney’s fees) incurred
by DoxTek directly or indirectly as a result of Customer’s breach of such obligation. Customer grants to DoxTek the unrestricted right to use, or to
withhold publication of, any information Customer provides via the training services.

Maintenance. In consideration of Customer’s payment of Support Fees as set forth in applicable exhibit(s), and subject to the terms and conditions of
this Agreement. DoxTek will provide Customer with the following Maintenance for all products licensed under this Agreement.

6.1 Upgradcs and Updates. Subject to Section 6.4, “Upgrade Restrictions™, DoxTek will provide Upgrades and will make available all Updates,
within a reasonable period of time after they become commercially available.

6.2 Installation. Acceptance by Customer will be deemed to have occurred upon completion of Installation for Products when Installation is inihe
Total Purchase Price. When the Total Purchase Price does not include Installation, acceptance by Customer will be presumed unless Custorfier
demonstrates within fourteen (14) days after delivery that the Product does not pass DoxTek’s test procedures or programs for such Products. If
DoxTek Installation is scheduled or delayed by Customer for more than thirty (30) days after delivery, Customer's acceptance of the Products will
occur on the 31% day after the delivery date.

6.3 Technical Services. DoxTek will provide to Customer the technical services described in their System Package as outlined in the applicable
attached Exhibit(s) , the terms and conditions of which are hereby made a part of this Agreement.  Upon execution of this Agreement, DoxTek will
promptly provide Customer with the necessary information, including a user access number that will enable Customer to access technical services,
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6.3.1 On-Line Services. DoxTek's technical services offers Customer the options fo access electronic on-line services and to authorize a
DoxTek support engineer to access Customer's network via a remote connection to work directly on-line with the Customer to assist in
resolving technical problems. If Customer chooses either option, or both, Customer agrees that notwithstanding the confidentially
provisions herein this Agreement, Customer will not submit via such on-line services, or give DoxTek access to, any documents, files
or other information that is confidential or proprietary to a third party unless Customer first obtains all necessary licenses, consents and
permissions to do so. Customer shall be liable for any and all liability, damages, costs and expenses (including reasonable attorney’s
fees) incurred by DoxTek directly or indirectly as a result of Customer's breach of such obligation. Customer grants to DoxTek the
unrestricted right to use, or to withhold publication of, any information Customer submits via the on-line services.

6.3.2  On-Site Support. If Customer requests on-site support, DoxTek agrees to indemnify and hold Customer harmless from any and all
liability, damages, costs, and expenses (including reasonable attorneys® fees) (collectively “Liability) arising out of claims for personal
injury or property damage caused by the negligent or willful acts or omissions of DoxTek or its authorized employees, agents, or

. representatives in the course of providing technical services on Customer’s premises. DoxTek’s Liability under this section shall be
reduced proportionally to the extent that any act or omission of Customer, or its employees, agents, or representatives, contributed to
such Liability. For purposes of this Section, “property damage™ does not include damage to, or loss of, files, data, or other
information. On-Site Support may not be available in all locations.

6.4 Upgrade Restrictions. Customer agrees to accept and Use Upgrades subject to the following terms:

6.4.1 = Use of an Upgrade is limited solely to replace a DoxTek product that was legally acquired by Customer (i.e., without infringing
copyright and pursuant to valid DoxTek license).

6.4.2  Customer may use either the Upgrade or the original Product, but never both revisions at the same time.

6.4.3  Customer shall not use, sell or transfer the original Product upon receipt of an Upgrade.

7.0 Orders and Payment Terms

7.1 Payment Terms, Customer agrees to pay DoxTek the Total Purchase Price identified on the first page of this Agreément in U.S. Dollars, plus any
applicable taxes, shipping, carriage insurance costs, charges and reasonable travel expenses including, but not limited to, meals, hotel and
transportation. The Total Purchase Price, plus any applicable additional invoice amounts, shall be due and owing upon Installation, if Installation is
part of the Total Purchase Price, or upon delivery of the Products, if Installation is not part of the Total Purchase Price. DoxTek reserves the right
to extend and/or change Credit Terms and associated due date on a case-by-case basis.

7.2 Payment and Support Services. Before Customer shall be entitled to receive any Support, the purchase price and all applicable charges and
interest, if any. must be paid in full. Charges for Support Services will be invoiced in advance.

7.3 Price and Product Changes. DoxTek may: (1) update prices for the Products; (2) add or delete Products available for license; or (3) add
Upgraded versions of Software. Product prices remain valid for thirty (30) days from the Effective Date; change orders, which extend delivery
beyond thirty (30) days. become new orders at prices in effect when DoxTek receives the change orders.

7.4 Taxes. The fees identified in the System Package and/or applicable exhibit are exclusive of all applicable taxes. Customer agrees to pay and bear
the liability for any taxes associated with the delivery of the Licensed Works, including but not limited to sales, use, excise, and added value taxes.

7.5 Credit Terms. DoxTek may change credit terms or revoke credit privileges, without notice.

7.6 “Late Payments. Cusiomer agrees to pay reasonable costs and attorney’s fees if DoxTek is required to undertake collection measures against
Custorner

7.7 Cancelled Orders. Customer agrees to pay transportation and related charges for returning Product to DoxTek’s shipping location if Customer
cancels Product orders after shipment. Customer may incur additional charges for canceling Customer Product orders..

8.0 Confidential Information.

8.1 Confidential Information Exchange, The receiving party of Confidential Information agrees to exercise reasonable care to protect Confidential
Inforination from unauthorized disclosure which care shall in no event be less than the standard established for protecting trade secrets. The
receiving party may disclose Confidential information only fo its employees or agents who need to know such Confidential Information and %hall

inform such employees, by way of policy and agreement that they are bound by obligations of confidentiality. These confidentiality obligations
shall survive for three (3) years after expiration or termination of this Agreement.

8.2 Emplovees. Agents and Third Parties. Customer agrees to use commercially reasonable efforts to inform its employees, agents, and any other
individuals using the Licensed Works under the Agreement that the Licensed Works (a) are proprietary products of DoxTek and/or its licensors; (b)

have been licensed by DoxTek to Customer under this Agreement; and (c) may only be used subject to the license terms in this Agreement, and
may not be copied. transferred, otherwise used in violation of such terms.
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8.3 Export of Data. Customer shall not export or transfer whether directly or indirectly Licensed Works, or any portion thereof, or any system
containing a Licensed Work or portion thereof, outside the United States.

9.0 Record Kecping and Audit,

9.1 Formal Audits. During the term of this Agreement and for a period of one (1) year after the termination or expiration hereof, Customer shall
maintain complete and accurate records evidencing Customer’s actual use of the Licensed Works. DoxTek shall have the right, at its expense and
upon no less than three (3) business days prior written notice, to audit Customer’s Use of the Licensed Works. Such audit shall not interfere
unreasonably with Customer’s business activities and shall be conducted no more than once per calendar year, unless a previous audit disclosed a
material discrepancy. If the Formal Audit shows that Customer has understated its actual use of the Licensed Works or has otherwise under-paid
amounts owing, Customer shall immediately purchase sufficient licenses to support the actual use and pay all amounts owing.

..10.0 Term and Termination.

10.1 Term. The term of this Agreement will begin on the Effective Date and will remain in effect for a period of one (1) year after the first day of the
month following the Effective Date. The parties may renew this Agreement for an additional term upon mutual written agreement.

10.2 Termination for Convenience, Either party may terminate this Agreement solely for convenience six (6) months after the Effective Date (or later)
by giving the other party written notice thirty (30) days prior to the termination date.

10.3 Termination for Cause. Either party may terminate this Agreement for the substantial breach by the other party of any material term. The
terminating party shall first give the breaching party written notice of the alleged breach and a reasonable period of at least thirty (30) days in which

to cure the alleged breach. If the breach is not cured within the cure period, the terminating party may terminate this Agreement upon written
notice to the breaching party.

10.4 Effect of Expiration or Termination. Upon expiration or termination of this Agreement, Customer’s right to duplicate the Licensed Works and to
acquire new licenses hereunder will immediately terminate. However, unless the Agreement is terminated because of Customer’s breach of
DoxTek's intellectual property rights, expiration or termination of the Agreement will not affect Customer’s right to Use the Licensed Works for
which it has paid the applicable License fee, subject to the surviving terms and conditions of this Agreement.

10.5 Survival of Terms. Sections 3.3 “Ownership,” 3.4 “Restrictions,” 8 *“Confidential Information,” 9.1 “Formal Audits,” 11.1 “Software and
Hardware,” [1.3 “Technical Services and Support,” 11.4 “Disclaimer of Warranties,” 12 “Limitation of Liability,” 13.1 “Laws,” 13.3 “Authority

to Bind,™ 13.5 “Non-Solicitation,” 13.7 “Severability™ will survive the expiration or termination of this Agreement and will thereafter solely
govern Customer’s Use of the Licensed Works.

11.0 Limited Warranty

11.1 Software and Hardware. Manufacturer’s warranty governs Software and Hardware. DOXTEK MAKES NO REPRESENTATION OR
WARRANTY OF ANY KIND WITH RESPECT TO SOFTWARE OR HARDWARE EXCEPT THAT IT IS FIT FOR THE PURPOSE
INTENDED. SOFTWARE AND HARDWARE ARE SOLD “AS IS™.

11.2 Media and Documentation, DoxTek warrants that if either the media on which the Software is contained, the Documentation, or the Hardware is
in a damaged or physically defective condition at the time of delivery to Customer, and if it is returned to DoxTek within thirty (30) days of
delivery, DoxTek will provide Customer with replacements at no charge,

11.3 Technical Services and Support, DoxTek warrants that the technical services and support provided in this Agreement will be supplied in a
reasonable manner. Customer acknowledges that files may be altered or damaged in the course of DoxTek providing technical services or support
and Customer agrees to take appropriafe measures to isolate and back up its systems accordingly.

11.4 Disclaimer of Warranties. DOXTEK MAKES NO WARRANTY EXCEPT AS EXPRESSLY SET FORTH IN THIS SECTION 11.
DOXTEK DISCLAIMS AND EXCLUDES ANY AND ALL OTHER EXPRESS, IMPLIED AND STATUTORY WARRANTIES,
INCLUDING, WITHOUT LIMITATION, WARRANTIES OF GOOD TITLE, WARRANTIES AGAINST INFRINGEMENT, AND THE
IMPLIED WARRANTIES OF MERCHANTABILITY. DOXTEK DOES NOT WARRANT THAT THE PRODUCTS WILL SATISFY
CUSTOMER’S REQUIREMENTS OR THAT THE PRODUCTS ARE WITHOUT DEFECT OR ERROR OR THAT THE OPERATION
OF THE SOFTWARE WILL BE UNINTERRUPTED. EXCEPT AS EXPRESSLY SET FORTH IN SECTION 11.3, “TECHNICAL
SERVICES AND SUPPORT,” DOXTEK MAKES NO WARRANTIES RESPECTING ANY TECHNICAL SERVICES OR SUPPORT

PROVIDED UNDER THE AGREEMENT, INCLUDING WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

12.0 Limitation of Liability.

12.1 DoxTek Liability. DOXTEK SHALL IN NO EVENT BE LIABLE TO CUSTOMER OR TO ANY OTHER PARTY UNDER THIS
AGREEMENT FOR LOSS OF PROFITS, LOSS OF BUSINESS, LOSS OF DATA, OR INTERRUPTION OF BUSINESS. DOXTEK
SHALL IN NO EVENT BE LIABLE FOR INDIRECT, SPECIAL RELIANCE INCIDENTAL yOR CONSEQUENTIAL LOSS OR
DoxTek Sales and Service Agreement
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DAMAGE OF ANY KIND ARISING UNDER THIS AGREEMENT WHETHER IN A CONTRACT, TORT, OR OTHER ACTION OF
OR ARISING OUT OF BREACH OF WARRANTY, BREACH OF CONTRACT, DELAY, NEGLIGENCE, STRICT LIABILITY OR

OTHERWISE, ’
12.1.1 IN NO EVENT WILL DOXTEK’S LIABILITY FOR ANY CAUSE OF ACTION ARISING UNDER THIS
AGREEMENT EXCEED THE AMOUNT OF TOTAL FEES ACTUALLY PAID BY CUSTOMER UNDER THIS
AGREEMENT. :

12.2 Customer_ Liability. EXCEPT FOR ANY LOSS OR DAMAGE ARISING OUT OF CUSTOMER’S INFRINGEMENT,

12.3 Limitation of Remedies. THE REMEDIES DESCRIBED OR REFERRED TO IN THIS AGREEMENT SHALL BE THE SOLE AND
EXCLUSIVE REMEDIES FOR THE BREACH OF ANY OBLIGATION IMPOSED UNDER THE TERMS OF THE AGREEMENT.

13.0 Miscelaneous Terms.

13.1 Laws. If signed by DoxTek, this Agreement will be governed by the laws of the State of Utah and applicable federal (U.S.) laws. If either party
initiates legal proceedings to enforce a term of this Agreement, the prevailing party will be entitled to recover reasonable attorneys” fees. Each
party will, at its own expense, comply with any applicable law, statute, ordinance, administrative order, rule and regulation. Any lawsuit related to
this Agreement shall be brought in any state or federal court located in the state where the defendant to such action has its principal offices, and
cach party hereby irrevocably agrees and consents to the exclusive jurisdiction of the state and federal courts sitting in such state

13.2 Force Majeure. Neither party will be liable for any failure or delay in performing hereunder, if such failure or delay is due to war, strike,
" governmrent requirements, acts of nature, acts or omissions of carriers, or other causes beyond its reasonable control. Ifa party’s performance of
any material obligation is reasonably expected to be delayed more than three (3) months due to any such cause, the other party may terminate this

Agreement upon thirty (30) days" prior written notice. Each party shall give the other party prompt written notice of any condition likely to cause
any delay or defauit.

13.3 Authority to Bind. Neither party has the authority to bind the other, incur any liability for, or otherwise act on behalf of the other party. Nothing

in this Agreement shall be construed to create an employment or agency relationship or partnership between Customer and DoxTek, or between
Customer and any DoxTek employee, agent, or representative.

13.4 Notices.  All notices under this Agreement shall be in writing and shall be delivered to the Contact Coordinator. A notice will be deemed
effective upon confirmed receipt by the recipient Contact Coordinator.

13.5 Non-solicitation. Customer shall not solicit an employee of DoxTek who has been involved with, directly or indirectly, any of the services
hereunder within eighteen (18) months of such employee’s last involvement with such services. Customer shall be permitted to make generalized
employment searches, by advertisements or by engaging firms to conduct searches which are not focused on the employees of DoxTek.

13.6 Assignment. Neither party may transfer, assign, or delegate any right or obligation set forth in this Agreement without the prior written consent of
the other party, provided that neither party will unreasonably withhold consent for an assignment to the other party’s subsidiary.

13.7 Severabilitv. If any provision of this Agreement is determined to be illegal, invalid or unenforceable in whole or in part for nay reason whatsoever,

it shall be severed from this Agreement and be ineffective to the extent of such illegality, invalidity, or unenforceability, and shall not affect or
impair the remaining provisions hereof,

13.8 Modifications, DoxTek reserves the right to revise the prices at anytime. This Agreement may not be in modified except in w

riting signed by
authorized representative of each party. The terms of a Order Form will not modify this Agreement unless the parties agree ot

herwise in writing.

13.9 Entire Agreement, This Agreement sets forth the entire agreement and understanding between the parties as to its subject matter and is tenéed to
bz the final, complete and exclusive statement of the terrns of such agreement and understanding. This Agreement supersedes all other prior and
contemporancous agreements and statements on these subjects, including without limitation, any on-line license agreements. Each party warrants

that in entering into this Agreement, it has not relied upon or been induced by any representation or statement not expressly set forth in this
Agreement.
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SIGNATURE PAGE

By signing below signatories agree to the full Agreement above and any applicable Exhibits as indicated on
the cover page: )

COMMISSIONER DOXTEK, INC. W .
Signature @ML Signature

Print Name 7{&/1':.) 06/&{7-/";/\:2 Print Name ;[i;CE 4’~| ,Z., M.(IS

Title ~ ConM;S‘J}f)pt{L Title P"’fwa(n*,[ CED
Datc 1. 4- 0"/ Date {2 —-/)t "0"/
COMMISSIONER

\ ,
Signature W CQ—Q/&W

Print Name CJL\Z:)?%JQ Oi A LiL e

Title C I i &5 touR

/
Date / s ’1p -~ (,'/ ‘ ‘
COMMISSIONER

Signature

Print Name JA/A/ %@U‘;a

Title ﬂam;" CLONEC s

Date /;,/_[ﬂ}’égz’

ATTESTED BY AUDITOR

L4
Signature ’:m enature Q,&/«\) Q iQ\MA..\-L./I

Print Name M;‘o‘lé/«!f D M /j ey 3 Print Name d q‘ar\ ﬁ . @U ! \/G/Jf

Title Assessor Title i Mahall Cclw)f/?/ /I‘UJ' for
Date /L’—(""Of Date J)e,ct:m !)CV\ éi &00':/
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,i; " Killer Y&bnologzes

EXHIBIT A
Marshall County Assessor
System Proposal

Description

SCOPE Basc Base price $ 6,000
No Server Customer providing server 5 (2,000)
SCOPE SDF Module Site license of Sales disclosure module for COUNTY ASSESSOR $ 5,000
CAMA Connect Integration and data sharing with Manatron ProVal $ 2,500
SubTotal| $ 11,500
PPCO Je pt10 3
Annual DoxTek Support 1 Year of unlimited phone & next day on-site support (8-5 local time) | $ 2,300
Support & Maintenance 128tal $ 2,300
ota $ 13,800

Note: Prices include all hardware, software, instatlation, setup, and training. Base system includes the Canon DR 2080C scanner. Data
CONVErsSION services, if requested, are billed at our standard rate of $150/r. Aunual support and maintenance is 20% of the purchase price.

Optional Upgrades ...~ .  Description
25K Monthly scan license Add an additional 25000 scans/month to the 5000/month license
DR 6080 Scanner Upgrade Upgrade from the 2080C to the 6080 scanner

$ 3,300
6,500

@

October 7, 2004
DoxTek, Inc.

216 W. Allen St., Suite 132
Bloomington, IN 47403
812-336-2290
confidential
This quote is valid for 60 days




VENDOR SERVICE AGREEMENT

This Agreement will bé' effective upon the execution of this document by and

between Marshall County Commissioners & Treasurer 112 W. Jefferson St. Rm 206
Plymouth, Indiana 46563 and American Financial Credit Services, Inc. at 9247 N.
Meridian Street, Indianapolis, Indiana 46260 (hereinafter referred to as “Client” and
“Agency’, respectively).

WHEREAS, Agency, duly licensed and bonded in the state of Indiana and

provides collection services and Client wishes to engage a firm to furnish such
services. -

NOW, THEREFORE, in consideration of the terms and conditions hereinafter set
forth, the parties agree as follows:

1.

‘Client shall supply Agency with those delinquent personal property tax

accounts, which it desires Agency to collect. .Agency shall endeavor to collect
those accounts, utilizing acceptable methods and procedures in a professional
and ethical manner, in accordance with all f_eQe_ra| and state laws. i

Client agrees to supply Agency with' the following information on each account

~ referred for collection via a medium agre“e‘d-'uppn‘ by the parties:”

A. All necessary biographical and billing information in its possessibn.

B. Action follow-up and balance due information.
C. Any other pertinent information or documents upon which the parties
shall agree. '

. Agency shall provide Client with notification of all Client accounts on which it

requests approval prior to filing a writ of execution to seize taxpayer assets or,
proceedings supplemental when freezing taxpayer bank accounts. Client may

-~ also be requested to file a restraining order to cease taxpayer company

operations when necessary to inventory assets prior to auction. At no time
will the Agency take any action required to seize taxpayer assets without
the express written approval of the Client.

The Client, or his designee, prior to confirmation with the debtor, must approve
any settlement and/or compromise of an account referred to Agency by Client
unless otherwise authorized by the Client in writing.

Client does authorize Agency to endorse Client's name on payments received
by Agency. Client agrees to communicate all payments received and applied
to debtor accounts weekly to the Agency and/or mail payments directly to the
Agency for deposit and posting to debtor account at its discretion.



Agency shall apply monies collected in the following order: towards
satisfaction of principle, interest and finally collection fees.

Client may recall any referred account at any time and Agency shall return all
files and documents, which Client has referred to Agency, less any copies
which Agency needs to retain for its own records. Agency shall be entitled to
its normal compensation (see Addendum A) on all collections received by
Client on all payment arrangements originated by the Agency prior to recall.

During the time accounts are placed with Agency, Client agrees to report to
Agency in regular weekly intervals any monies received directly from or on
behalf of debtor on said accounts. (Use of fax machine is recommended over
telephone communication of these payments).

Agency agrees to provide to the Client, or his designee, by the tenth (10"
business day of each month an accounting for the previous month’s activities,
including a breakdown of collections, receivables, cancellations, and
liquidation percentage by placement month. Agency will also submit a
monthly report, which summarizes Client account status changes and will
submit to the Client a cross-reference listing that identifies status codes and
their descriptions.

10.Agency will handle ail communications regarding the accounts referred from

11

Client and will not refer any party back to the Client unless instructed to do so
by the Client. Agency requests for information (tax verifications, “paid prior”
investigation and disputes) will be submitted in writing to the Client. Agency
requests which have not been satisfied within thirty-days (30) will be brought
to the attention of the Client, or his designee, for appropriate resolution.

.Client agrees to supply Agency with the name(s) of a contact party at Client's

place of business whom Agency may contact as the need arises to discuss -
any account referred by the Client.

12.This Agreement shall be effective on the date herein specified and remain in

effect until terminated by either party as set forth herein. Either party may
terminate this Agreement upon providing thirty (30) days prior written notice to
the other party unless Agency/Client violates this agreement, federal or state
laws regulating this agreement, or is found to be operating illegally in which
case this agreement will terminate immediately.

In the event that either party terminates this Agreement and Client recalls
accounts previously placed with Agency, Agency shall, at no cost to the Client,
cease collection activities on said recalled accounts and return said recalled



accounts to Client utilizing an updated status report on all accounts. Said
report will include debtors name, client reference number, updated balance
due and most recent status code. Agency shall also forward to Client within
ten (10) days of receipt by Agency all collections received by Client minus its
normal commission (see Addendum A).

13. During the term of this Agreement and for a period of twelve (12) months after
the expiration of the Agreement, Client or its designee shall have the right
upon reasonable notice to inspect and audit the books and records of Agency
for the purpose of assuring Agency’s compliance with the provisions of the
Agreement. Agency shall cooperate in any such inspection or audit.

14.Agency agrees to comply with Client policy and all State and Federal statutes
and regulations concerning the confidentiality of any debtor records or debtor
information, which may be provided to the Agency pursuant to this Agreement.
Agency further agrees to indemnify, defend and hold Client harmless from
liability for the improper disclosure of debtor information by Agency, its agents
or subcontractors and any Agency violations of the Fair Debt Collection
Practices Act.

15.Each party shall protect, defend, indemnify and hold harmless the other party
from and against all claims, losses, demands, damages and causes of action
(including reasonable attorney fees) arising or in any way resulting from the
willful or negligent acts or omissions of the party and its agents and
employees.

16. This Agreement contains the complete and final agreement between the
parties with respect to its subject matter and supercedes all prior
arrangements and understandings, oral and written, between the parties.

17.The Agreement shall be binding upon and shall inure to the benefit of both
parties and their successors and permitted assigns. This Agreement may be
amended or modified only by a written instrument signed by both parties.



IN WITNESS WHEREOF, the parties have executed this Collection Agreements
on the date set forth below.

American Financial Credit Services, Inc. Marshall County Treasurer

By: /@W B ‘
Kris Williams, President Penny Lukepbill, Treasurer

By: 7{1,«u; /Omcc,c&{/ By: M A] /@We

Commissioner / /Q mmissioner

By: 4;2//15‘77\,\ / W

Coémmissioner

ADDENDUM A
SERVICES AND OBLIGATIONS

Client agrees to utilize the Agency’s first placements collection program.

Fees: 25% of principle amount of tax and/or 33% if referred to an attorney
which is added to judgment balance and paid by taxpayer. (When
referred to attorney, 25% collection fee is removed, attorney fee is
awarded by the judge.)



